
 

 PRODUCTS  

WLT Consulting, LLC offers a comprehensive inventory of 
literature, trainings and educational materials to health 
agencies, organizations and systems to assist people 
living with mental illness move toward recovery.  
 

Publications: 

Recovery Management Planning: 
Facilitating an Individual's Recovery Through Best Prac-
tices 

Recovery in Our Own Words 

Consumers in the Workforce 

Understanding My Recovery Process 

Emerging Best Practices 

Treatment Planning 

Increasing Staff Performance 

 

DVDs and Webinars: 
Introduction to Mental Health Recovery 

An  Orientation to Mental Health Recovery  

Health Care Navigator 

 

New  Materials:  

Data Collection  for Consumer  
 Operated Services (COS)/Peer Support Services (PSS) 

Health Care Navigator:  Improving Health Care Out-
comes for Individuals with Behavioral Health Conditions 
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Elnora L. Jenkins-Christie  
Executive Director  

Sherry Boyd 
Assistant Director  

 
 
 
 

P.O. Box 27096  

Columbus, Ohio 43227  

(614) 519-5367       (770) 472-7814 
 

Website: www.wltconsulting.com 

Email: wltconsulting@yahoo.com 
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PRODUCTS AVAILABLE  

ON WEBSITE  

 

www.wltconsulting.com 

A National Behavioral Health Consulting Firm  



WHAT WE DO  

WLT Consulting, LLC specializes in developing 
culturally competent systems; designing recov-
ery-oriented behavioral health (mental health 
and drug use disorder) systems; evaluating be-
havioral health systems and programs; enhanc-
ing consumer operated services and peer sup-
port services; equipping and preparing peer sup-
port specialists; developing organizational lead-
ership and reducing disparities/increasing con-
sumerism in Health Care Reform. 

SERVICES  

 Consultation in the areas of behavioral health 
recovery, health care navigation, recovery-based 
system of care, cultural competency, consumer 
operated services and businesses 

 
 Training in the areas of peer support services, 

peer specialist (Medicaid requirements), cultural 
competence/disparities, recovery and consumer 
empowerment, increasing staff performance, 
negotiating skills for consumer operated ser-
vices/peer support services and organizational 
leadership development; training for consumers 
in the health care system; training on systems 
integration health care reform and the referral 
process for Federally Qualified Health Centers, 
health care professionals and hospitals; and 
training of trainers are offered on all trainings 

 
 Curriculum Development for peer support spe-

cialists 
 
 Group Facilitation for strategic planning, curric-

ulum development and consumer needs 
 
 Developing Strategic Plans for a variety of out-

comes, boards, staff and system constituencies 
 
 Conference Planning for Local, State and        

National Organizations 
 
 Microsoft Access Tool for Development and 

Training for Data Collection at Drop-In Centers, 
Consumer Operates Services and Peer Support 
Services 

 
 Service Packaging/Clustering: Toolkit Develop-

ment; Service Definition Development for Medi-
caid Eligibility; Implementation Planning for Con-
sumer Operated Services (COS)/Peer Support 
Services (PSS) 

TRAININGS 
(WLT Consulting provides trainings on-site, at 
regional and national locations and via webinars.  
The following  is a partial list of trainings) 

 
 

Health Care Navigator 

Cultural Competence/Disparities 

Data Collection for Consumer Operated 
Services (COS) 

 
Recovery and Consumer Empowerment 

 Recovery Management Planning  

Increasing Staff Performance  

Peer Support Specialist 

Peer Support Services 

Negotiating Skills for Consumer Operated 
Services (COS)/Peer Support Services (PSS)  

 
Organizational Leadership  Development 

Referral Process for Federally Qualified 
Health Centers (FQHCs) 

 
Health Care Professionals and Hospital Staff 

  
Systems Development and  

Health Care Reform 

THE MISSION OF WLT CONSULTING, LLC IS: 
“To support and educate behavioral health 
systems, organizations and individuals to 

become recovery focused.” 

EXPERT STAFF AND CONSULTANTS 

WLT Consulting has recruited some of the best 
minds in the behavioral health field as consult-
ants and staff. Our diverse staff brings a com-
bined total of over 100 years of behavioral 
health administrative, clinical and professional  
experience.  Our consultants have various edu-
cational and professional backgrounds, experi-
ences, certifications and training. The staff and 
consultants represent peers, consumers, family 
members who have worked on the front lines 
and at the administrative/executive levels in 
Ohio and other states’ behavioral health sys-
tems. Consult the website for a partial list of 
staff and consultants.  
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