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WLT Services provided in the following areas:

» Consultation in the areas of behavioral health recovery, development of
a recovery-based system of care, consumer operated services and
businesses and cultural competence/disparities

» Curriculum Development for Peer Support specialists

» Group Facilitation for Strategic Planning, curriculum development and
consumer needs

» Microsoft Access Tool for Development and Training for Data
Collection at Drop-In Centers, Consumer Operates Services and Peer
Support Services

» Service Packaging/Clustering:
» Toolkit Development
= Service Definition Development for Medicaid Eligibility
» Implementation Planning for Consumer Operated Service (COS)/Peer
Support Services (PSS)

» Conference Planning for Local, State and National Organizations

» Developing Strategic Plans for a variety of outcomes, boards, staff and
system constituencies

» Training in the areas of peer support services, peer specialist (Medicaid
requirements), cultural competence/disparities, recovery and consumer
empowerment, increasing staff performance, negotiating skills for
consumer operated services/peer support services and organizational
leadership development

» Training of Trainers services are offered in all of the areas list under
‘Training” above

» Training for Consumers in the Health Care System
» Training on systems integration health care reform and the referral

process for Federally Qualified Health Centers, health care professionals
and hospitals
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